
Ⱨ

Ɫ τṜ∏ήϦθӪᾋϞ ψⱢ ⌠ Ⱳ πχ χזּ πΚϤʺζχ χ ᶎ Ϭ βϥϜχπψΚϤϘδϭʻ ˑσ ԍχ ᴟτϢϤם∑χỘ ϞὫᴮρψ ΦΨӰσϥᴦ ΥΚϥάρϬέ

ΣΦᴞήΜʻϘθʺ Ɫ τṜ∏ήϦοΜϥ ΣϢόזּ Ͻи˔ФӟᵰχḼỘτḩϩϥזּ ψʺ῝ᵫήϦοΜϥ σςΤϣԏ ΰοΣϤʺζχ χ ᶎ σςτνΜο βϥϜχπψΚϤϘδϭʻ

Ὠ▄ Ɫ IFRS

2018 9Ὦṍˢ2017 10Ὦ˙2018 9Ὦˣ
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χЪϱрЕ

1. 2018 9Ὦṍʿ ψ׃ ԁṍḧ ˴7.6̋χ345ᴑד 7ṍ ᵃẠΩ‰

EBITDAψ ˴37.8̋χ53ᴑד

2. Trovitχ Υᴥ 7˵9Ὦχם ψ ԁṍḧ ˴17.8̋

3. 2019 9ὮṍψARPAΰ ☼├Ϭ τⱧỘϬ ήδϥὓᵊ

4. Mitula Group Limited ˢӟᴞʺMitulaˣχ◓ᵓּזτΰΪθ︣ Φπ Υט

5. Mitula ◓ᵓּזᴟτϢϤʺᵤᵰⱧỘψ ΦΨ βϥᾋ₅ϙ

6. Ϭ  ΰ ΰϬ20%Τϣ25%τ

2



2018 9Ὦṍ Ὠ▄
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ḛӬ ▄ὓ׃ IFRS

ԁṍḧ π ʺψ+7.6%ʺEBITDAψ+37.8%׃ ṍ ψ˴81.3%ρ׃ ΦΨ

̞ ṍ/◌ ṍ ˹׃ ᵓּזχ τṑיּ βϥ ṍ ׃
̞ ԁṍḧϜΰΨψ ṍΥ Ⱬχ ›ʺ ᾚ ψṜ∏ΰοΣϤϘδϭʻ

˴2,453+7.6% ЈϽЮрЕπ ʻ

˴344 +9.8% ︠τLIFULL Marketing PartnersτϢϥ ᴥʻ

˴856 +3.5%

 Ὧ ˴246 +3.3% ỘԌχ ᴥ(Ͻи˔Ф χ ỡ ỘԌ ψ ԁṍḧ 104 ᴥ)ʻ

 ῲ ˴989 +9.5% SEOếᴟΣϢόϯжϱϯрІếᴟτ Ξῲ χ ᴥʻ

 ְỘ ̛39 ̛4.0%ְỘ “ᶨ χ τϢϤᾚ ʻ

 ζχ ̛339 ̛6.1%ṍψ ӱזּ ḩ ΥԁⱲ τ ᴥʻ

˴224 -

˴1,475+37.8%

˴3.4p -

˴1,282+81.3%

̛259̛19.6%ṍψ ӱזּ τϢϤ ᴥʻ

12.2%

1,577

18/9Ὦṍԁṍḧ

5,574

̛172

3,906

943

5,235

51

5,382

15.6%

34,564

3,879

25,354

7,791

11,384

1,327

2,859

1,067

ʹζχ ẉό׃

ʹEBITDA

ʹEBITDA

ʹ ṍ/◌ ṍ ̞׃

ʹᾚᴣ Ẁ

ʹ ׃

ʹ ᾖᴣ

ʹ Ḛ ˢᾚᴣ Ẁ Ϭ Ψˣ

ˢ ӡʿ ˣד ᾚᶛ ᾚ
(10-9Ὦ) (10-9Ὦ)

32,111

3,534

24,497

7,544

10,394

983



ᾖᴣρζχ Ḛ

ῲ

Ὧ

EBITDA

18.4% 20.0%
12.2%

15.6%

23.8%
24.4%

23.5%
22.5%

31.5% 26.3%

32.4%
32.9%

26.3% 29.3% 32.0% 28.9%

3 ԁṍ

(14.10-15.9)

ˑ ԁṍ

(15.10-16.9)

ԁṍ

(16.10-17.9)

18/9ṍ

ˢ17.10-18.9ˣ

̛3.0p

+0.6p

̛1.0p

+2.7p

+6.1p

̛0.9p

+3.4 p̛7.9p

+0.6p

̛5.2p

+3.0p

+1.6p

5

τ׃ βϥ IFRS

ῲ ψ ᴥβϥϜʺᾖᴣρζχ Ḛ ẉό Ὧ χᾚ τϢϤEBITDA ψᵠ
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ЈϽЮрЕ ׃ IFRS

ЈϽЮрЕτο ϬὋ

̞ARPAχ ṰψP46╥ ʻ

̞20179ὮṍϢϤЈϽЮрЕχỸ Ϭ  ΰοΜϥθϛʺ ԁṍḧχ ψ  ῇχỸ τṁξΜοΜϘβʻ

̞ЈϽЮрЕχ  τ ΜʺάϦϘπHOME Sḩ ⱧỘτὓ ΰοΜθLIFULL senior(LIFULL ᵒῐϬְ֫)χ ψζχ ⱧỘτὓ ΰοΜϘβʻ

̞ᶆЈϽЮрЕτḯϘϦϥ︠σⱧỘτνΜοψP49Ϭέ╥ ΨιήΜʻ

˴2,453+7.6%

˴1,695+6.3%
᾽ẁ ᴥʾְỘ☼├τϢϤ ʻ

ARPAψΰ ☼├χ ιΥʺ┌ π+2.7̋ ʻ

˴523 +15.7% TrovitχⱧỘ ρг˔к/דχӮ τϢϤ ʻ

˴233 +12.5% ︠τLIFULL seniorʺLIFULL FinTechχ Ῠ ʻ2,101

26,906

3,337

1,867

3,861

28,602

 ζχ ⱧỘ

 HOME'Sḩ ⱧỘ

 ᵤᵰⱧỘ

ˢ ӡʿ ˣד ᾚᶛ ᾚ

ʹ ׃ 32,111

ԁṍḧ 18/9Ὦṍ

(10-9Ὦ)(10-9Ὦ)

34,564
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ЈϽЮрЕ ׃ IFRS

ԁⱲЀІЕχᾚ ϞЀІЕ τϢϤHOME Sḩ ⱧỘψ ׃
ᵤᵰⱧỘψ∑ⱧỘ χᵔ╩τϢϥЀІЕᾚτϢϤ ׃

̞20179ὮṍϢϤЈϽЮрЕχỸ Ϭ  ΰοΜϥθϛʺ ԁṍḧχ ψ  ῇχỸ τṁξΜοΜϘβʻ

̞ЈϽЮрЕχ  τ ΜʺάϦϘπHOME Sḩ ⱧỘτὓ ΰοΜθLIFULL senior(LIFULL ᵒῐϬְ֫ˣψζχ ⱧỘτὓ ΰοΜϘβʻ

̞ ԁṍḧϜΰΨψ ṍΥ Ⱬχ ›ʺ ᾚ ψṜ∏ΰοΜϘδϭʻ

˴1,511+54.9%

 HOME'Sḩ ⱧỘ ˴1,342+53.2%
ṍψ ӱזּ τḩϩϥԁⱲЀІЕΥΚμθάρρʺ

Ḛ τϢϤ ʻ׃

 ᵤᵰⱧỘ ˴278+131.3% ∑ⱧỘ χᵔ╩τϢϥЀІЕᾚτϢϤ ʻ׃

 ζχ ⱧỘ ̛109 ˵ ︠τⱧỘᵫ τḩϩϥ Ὧ ẉόḧ ЀІЕχ ᴥʻ

 ЈϽЮрЕḧ︡ԏ ˴0 +0.5%

ЈϽЮрЕ ׃

(10-9Ὦ)(10-9Ὦ)

18/9Ὦṍ

2,752

( ӡʿ (ד ᾚᶛ ᾚ

94

̛76

211

95

̛186

490

3,8642,522

4,263

ԁṍḧ



̞ᶆּזχχϦϭ▪‰ψʺзАГи86 Trovit9,119ʺד ʺד LIFULL MP251 ʺד LIFULL Social Funding255 LIFULL Tech Vietnam 93ʺד ʺד

TrovitρLIFULL MP Ẁ Ɫ▀(PPA)ψ652 ʻד

8

∞ ὓ▄ ρχϦϭχ ệ IFRS

ᴥτ Μ Ɫ▀ψ ᴥ ṍּס Ỳψ7Ὦ τḁↄ

17 9Ὦ 18 9Ὦ ᾚᶛ ᾚ

26,363 29,181 ˴2,818+10.7%

  Ɫ▀ 10,193 12,900 ˴2,706+26.6%

  Ɫ▀ 16,170 16,281 ˴111 +0.7%

7,069 7,185 ˴115 +1.6%

  № 6,115 6,181 ˴65 +1.1%

  № 954 1,004 ˴49 +5.2%

19,293 21,996 ˴2,702+14.0%
׃ Ỳχ ᴥ

Ӯ Ḋ▄ ᷈ χᾚ

+2,762

̛62Ӯ τϢϥᾚ

161.96 184.32 ˴22.36

ˢ ӡʿ ˣד

ʹⱢʹ▀
ᾝ Ỳχ ᴥ

ᶝỲχ ᴥ

ṍ Ỳχ ᴥ

Ἱᾧ Ɫ▀χᾚ

χϦϭχᾚ

ЊТЕϳϴϯχᾚ

ζχ Ἱᾧ Ɫ▀χᾚ

Ɫ ᴣ ὴχ ᴥ

ḩἰᵓּזᶴ꜠χ ᴥ

Ỳʾ Ỳχ ᴥ

+2,061

+314

+230

̛115

̛50

̛154

̛224

+77

˴506

+55

ᴥτ Ξᾝ Ỳχ ᴥ

LIFULL Social Fundingχ ỲỘ τϢϥϜχ

︠τӮ τϢϥᾚ

PPAχ ẀτϢϥᾚ

︠τBitOfPropertyϒχ ⱢτϢϥ ᴥ

︠τKAMARQϞᶚ LIFULL STAYϒχ Ɫ

Ằ τЂГжϱЕϷТϰІϬἸ ΰθάρτϢϥ ᴥ

ᶝỲχ ᴥ

ṍּס Ỳχᾚ

Ỳχᾚ

χᾚ

ϤỲχᾚ

ԏ Ỳχ ᴥ

χ ᴥ

χ ᴥ

ἣט Ỳ №χ ᴥ

˴21

̛970

̛166

̛68

̛94

+62

+1,078

+204

+47

ↄτϢϤᾚ

TVCM УжрДϰрϽῲϬ⌡ᾚΰθάρτϢϥᾚ

ṍּזᵓ ᾑ ΥṍγϦΰθάρτϢϥᾚ

ṍּזᵓ ᾑ ΥṍγϦΰθάρτϢϥᾚ

ʹ͍ᶴ θϤ

ʹ ṑיּ ⱱ (ד)

ʹ ʹ№

ʹⱢ ›ὓ
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ϺаАЄвʾТк˔χ ệ IFRS

ᾝỲẉόᾝỲ ψ20ᴑד ᴥΰ75ᴑדτ

18/9ὮṍQ4

 ԁṍ 18/9ὮṍQ4

ԏ ṍ ׃ ˴2,521

ᾚᴣ Ẁ ˴1,336

ᶝỲẉόζχ χ ṍ№ᾂχ ᾚᶛ(̛ψ ᴥ) ̛612

ᶝỲẉόζχ χ ṍ№ χ ᾚᶛ(̛ψᾚ ) ˴1,043

Ỳ◦ ̛1,353

Ẁᴦ Ỳ Ɫ▀χ︡ τϢϥ◦ ̛75

Ἱᾧ Ɫ▀χ︡ τϢϥ◦ ̛1,553

Ἱᾧ Ɫ▀χ︡ τϢϥ◦ ̛484

ḩ ᵓּזᶴ꜠χ︡ τϢϥ◦ ̛239

Ỳẉό Ỳχ ḥτϢϥ ˴444

◓ᵓּזᶴ꜠χ︡ τϢϥ◦ ̛240

ḩ ᵓּזᶴ꜠χ ẀτϢϥ -

τϢϥ◦ -

ṍּס Ỳχ ↄτϢϥ◦ ̛1,001

◦ ⱱ Τϣχ◓ᵓּזⱱ ︡ τϢϥ◦ ̛391

Ỳχ◦ ᶛ ̛671

ᾝỲẉό

ᾝỲ χ ᾚ

ᾝỲẉό

ᾝỲ ▪‰

̛75

̛209

̛405

-

̛260

˴2

˴135

̛717

̛11

̛1,000

̛98

( ӡʿ (ד
︠σ ԍ

ְỘCF +1,446

ᾚᶛ

4,6713,225

˴4,156

˴1,091

̛157

̛441

ԁṍḧ

(10-9Ὦ)(10-9Ὦ)

̛346

2,061̛803

+2,0617,5715,509

+646ⱢCF

∞ CF +994̛1,072̛2,067

̛1,533̛2,180



̞ ṍ/◌ ṍ ʿ׃ ᵓּזχ τṑיּ βϥ ṍ ׃
̞ ṍϜΰΨψ ṍΥ Ⱬχ ›ʺ ᾚ ψṜ∏ΰοΣϤϘδϭʻ
̞ 20189ὮṍχỘ ψʺ2018 7Ὦ26 τ ΜθΰϘΰθʻ

ḛӬ ▄ὓ׃ Ђ˔РІ ׃

2018 9ὮṍχỘ ρ ệ IFRS

10

18/9Ὦṍ18/9ὮṍQ4 18/3Ὦṍ18/9ὮṍQ4

(10-9Ὦ) (10-9Ὦ)

˲ ṍ ˳ ˲ ṍ ˳

34,000 101.7% 34,000 101.7%

3,700 104.8% 28,100 101.8%

25,200 100.6% 3,800 101.6%

  Ὧ 7,700 101.2% 2,100 100.0%

  ῲ 11,200 101.6%

  ְỘ 1,000 94.3%

  ζχ 5,300 98.8%

90 56.7%

5,190 103.7%

15.3% ˖

2,800 102.1%  ṍ ̞ ׃ 2,859

       EBITDA 15.6%

  Ḛsᾚᴣ Ẁ Ϭ Ψˣ 25,354 ᵤᵰ

5,235

  ζχ ẉό 51 ׃

  EBITDA 5,382

3,861

7,791 ζχ 2,101

11,384

943

׃   34,564 ׃   34,564

  ᾖᴣ 3,879 HOME'Sḩ 28,602

ˢ ӡʿ ˣד ˢ ӡʿ ˣ(10-9Ὦ)ד (10-9Ὦ)

ם˲ ˳ ם˲ ˳
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ˮ ᵦԁχжϱТД˔ЌЦ˔І̍
Њзв˔ЄдрʾϸрОИ˔ϒ˯

Ік˔Ϲр
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DB˴ Technology

ΚϣϠϥД˔ЌϬ ›ΰʺ Ṫ Ϭᶨ βϥάρπ θσᴣ Ϭ βϥ

Π

User ID

ᾑ
Ӻ

ϱрГзϯ

LIFULL DB

☼

ϻТЕ

כּ

▫Ⱨ

ТϮАЄдр AI
Ῥ

Дϰ˔Ф
ж˔ИрϽ

кЩ
ГϰϼІ

Д˔Ќ
ЫϱИрϽ

XR

УкАϼ
Ўϴ˔р

IoT

жϱТД˔Ќ

ГϼЛкЅ˔



Д˔Ќ
Ц˔І

КАЕ
м˔ϼ

ЮДϰϯ

ӽ

L
I
F
U
L
L
 
H
O
M
E
 
S

Ѐ
ϯ

Ͻк˔Ни
ФжАЕТ϶˔Э

▀◕ χ
ᶈ

▀◕ χ
ᶨ ᴟ

▀Ộᵦχ
ᶗ

Ϟ ᴣχ
( Ὧ ʾᴣᶊ ʾ
ᴣʾ ▀ᵓּז ᴣ)

ἋΦᴪНрϼ

Д˔ЌЦ˔І
Ɫ Ὧχ

ᵦД˔ЌЦ˔Іχ
 

ϯжϱϯрІО˔ЕЗ˔ʾ
ꜛⱵ χКАЕм˔ϼᶈ

▀︡ԏϷржϱрᴟ

ᵫ

ϼжϳЖТϮрДϰрϽ

▀ⱧỘּיỘ כ◦

▀ГАϼ(ReTech )

ᵦχ ▀ᵓּז
КАЕм˔ϼχ 

▀ ӽτΣΪϥ
ṍ к˔ЖЫАФ

ᵤᵰЄϴϯʾ
ᶈ

 Єϴϯʾ ᶈ

LIFULL HOME Sχ
ЮДϰϯ ếᴟ

ϷЭИЎаКиᴟ

ЂϱЕ
ЫрІз˔ЂϱЕ

▀ᵓּזχ
КАЕм˔ϼ(᾽ẁ )

ᶈ

14



ṍὊְὓᵊ

2020 9Ὦṍ

׃

E B I T D A

500ᴑד

20̋ ῇ
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45
74

89
108 107 103

120
147

182

257

299

159

345

390

1997 2001 2006 2011 2016 2020

̞ 2017 9Ὦṍψ2017 4Ὦ˙9Ὦχ6уὮχ Ὠ▄

̞

ˢ ӡʿᴑדˣ

2019 9ὮṍỘ χᾋ ΰ

ṍὊְὓᵊχ τΰΪθ Ɫṍρӡ Ϊϥ

2019 9Ὦṍ Ộ

׃ 390ᴑד EBITDA 57ᴑד

Over 500ᴑד

16
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2019 9ὮṍỘ IFRS

̞ 1 ΚθϤ129דπὓ▄ΰοΣϤϘβʻ
̞ ṍ/◌ ṍ ʿ׃ ᵓּזχ τṑיּ βϥ ṍ ׃
̞ ṍϜΰΨψ ṍΥ Ⱬχ ›ʺ ᾚ ψṜ∏ΰοΣϤϘδϭʻ

ḛӬ ▄ὓ׃ Ђ˔РІ ׃

18/9Ὦṍ 19/9Ὦṍ 18/3Ὦṍ 19/9Ὦṍ

(10-9Ὦ)(10-9Ὦ) (10-9Ὦ)(10-9Ὦ)

ם˲ ˳ ˲ ṍ ˳ ם˲ ˳ ˲ ṍ ˳

34,564 39,022 +4,458 12.9% 34,564 39,022 +4,458 12.9%

3,879 5,176 +1,297 33.4% 28,602 31,939 +3,337 11.7%

25,354 28,447 +3,093 12.2% 3,861 4,713 +851 22.1%

  Ὧ 7,791 8,598 +807 10.4% 2,101 2,370 +269 12.8%

  ῲ 11,384 11,897 +513 4.5%

  ְỘ 943 1,271 +328 34.7%

  ζχ 5,235 6,679 +1,444 27.6%

51 391 +340 660.8%

5,382 5,791 +409 7.6%

15.6% 14.8% ̛0.7pt -

2,859 3,132 +272 9.5%

HOME'Sḩ

ˢ ӡʿ ˣד ᾚ ˢ ӡʿ ˣד ᾚᾚᶛ ᾚᶛ

׃   ׃  

  ᾖᴣ

  ζχ  ẉό ׃

  EBITDA

       EBITDA

  Ḛsᾚᴣ Ẁ Ϭ Ψˣ ᵤᵰ

ζχ

  ṍ ̞ ׃

Ϭדψ˴12.9̋χ390ᴑʺEBITDAψ˴7.6%χ57ᴑ׃ ◙β

Mitulaχ◓ᵓּזᴟτϢϥֲốψỘ τḯϛοΜσΜ



5/9

︡

ᵓ
Ὠ
ṳ

6/28

Ⱳ
ᶴ
︠

ᵓ

1Ὦ

ІϾЅв˔иˢᾋ₅ϙˣ̞

∆

τ
Ϣ
ϥ

M
itu

la
G

ro
u

p
 L

im
ite

d

ᶴ
︠

ᵓ

Ὣ
ᵫ
◐

ᶴ
꜠
︡

Mitula Group Limited χ◓ᵓּזᴟτḩβϥІϾЅв˔иτνΜο

ԁ χῬ π Υט ʻᶎ ⱳ Ⱳτᵫꜘ

̞ᾝⱲ χᾋ₅ϙπΚϤʺ χ ԍτϢϤ  τσϥ ›ΥΚϤϘβʻ

18

10/22

͎
͌
͍
͕

͕
Ὦ
ṍ
Ộ

Ϭ

ṍ
Ὠ
▄

2019 9Ὦṍχ

Ộ τψ
Mitula ◓ᵓּזᴟ
ψḯϛοΜσΜ

11˙12Ὦ

Ộ

χ



19

ˢ╥―ˣỘ ²Mitula Group Limited χỘ Ϭ ›▄ ²

ψ ṍ ˴23.6̋ʺEBITDAψ˴26.4̋τ

345
390

37

427

2018.9 2019.9

53 57

10

67

2018.9 2019.9

׃ EBITDA

1ʿMitulaΥ ΰοΜϥ͍HẉόQ͏ ϬϜρτ12тὮ Ϭ♯▄ˢⱧỘ Ϭ― δγ12тὮ Ὣΰθ ›ρΰο♯▄ˣ
2ʿ τḩϩϥЀІЕϞPPA ψ― ΰοΣϤϘδϭʻ

( ) ( )

˴23.6̋

˴26.4̋

ὓ
ὓ



159 

345 

427 

2017/9 2018/9 2019/9 2020/9

̞ Ϸ˔ϹИАϼ
̞ 2019 9ὮṍχỘ τMitulaχ2018 ˢ זּ ˣϬ›▄
̞ Ϸ˔ϹИАϼϽк˔ІρM&AϽк˔ІϬ›ϩδθ

ˢ ӡʿᴑדˣ

ṍὓᵊ2020χ τΰΪθ χϤ

Ϸ˔ϹИАϼϽк˔ІρM&AτϢϤ ṍὓᵊϬ ήδϥ

Over 500

20

2020 9ὮṍψM&AϬḯϛο

17.0̋ӟ χ

Ϭ ◙β

˴12.9%
̞

˴17.0%ӟ
̞

̞



HOME Sḩ ⱧỘ
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HOME Sḩ ⱧỘχᶈ ²ⱧỘ χ ²

2019 9ὮṍψARPAΰ ☼├Ϭ τHOME Sḩ ⱧỘϬ ήδϥὓᵊ

ᾝ
ARPA

̞ARPAʿ1᾽ẁΚθϤ (Average Revenue Per Agent)
̞᾽ẁ ʿ ʾ ▀ ψᴥ



ARPAΰ τΰΪθ › σЂ˔РІ ằ
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ARPA

Ộ Ђ˔РІכ◦

◓ᵓּזЂ˔РІ

ζχ Ђ˔РІ

ЮДϰϯρζχ Ђ˔РІχ › ӛτϢϤARPAχΰ Ϭ ◙β

ЮДϰϯ

ζχ

ARPAΰ τΰΪο

Ộ Ђ˔РІχếᴟכ◦

ְỘ χếᴟ

ЮДϰϯ χếᴟ

ФкЍϼЕχếᴟ



ὊְІС˔ЖϬᴥ
︡ זּ χӻ ‰◗ΥLIFULL HOME SⱧỘ
Ϭέ ΰʺỘ χІС˔ЖϯАФϬ“יִ ϥʻ

HOME Sḩ ⱧỘχếᴟ ² ²

HOME SⱧỘχ ᴥ τΰΪο ™ Ϭם☼
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ẁ Ω ᴟ
ᶆЂ˔РІέρτ ΤϦοΜθṐ Ϭ ›ΰʺЮДϰϯ
χếᴟτΰΪθ › σ︡Ϥ Ϛʻ

Ộ Ђ˔РІχᶈכ◦ ếᴟ
ӽχARPAΰ τΰΪʺ ⱧỘ ρBSⱧỘ

ˢẛйрЌ˔ЇˣϬ ›ΰʺỘ χ‰ ᴟρ῟ ᴟ
Ϭᴥ ʻ ̞BS˹ РЅКІʾЊзв˔Єдр



ЮДϰϯ χếᴟτΰΪθ › σ︡Ϥ ϙ

SEO

ẁ

УжрДϰрϽ

ϺарЧ˔р

Ω ᴟ
LIFULL HOME Sχ

ẁ ếᴟ

ЮДϰϯ Ϭӊ τếᴟΰʺ

ằᴣ ϬΩ ᴟβϥάρπ

ӊ 1Ϭ ◙β
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